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Exchange Place

S How to use JR-West

How to exchange

Please Exchange at those ticket machines which have this mark.
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: JR Osaka Station / JR Kansai Airport Station / JR Kyoto Station / etc
Please Check - https://www.westjr.co.jp/global/en/ticket/receive/

: https://www.westjr.co.jp/travel-information/en/train-usage-guide/howto/

: https://www.westjr.co.jp/global/en/howto/guide/emco/

[1]Eligibility : You must meet the following condition ... A foreign tourist visiting Japan, who has a passport bearing the
“Temporary Visitor” entry status, stamped at Immigration, and who can show the passport at the time of PASS exchange
**Each person must need a ticket even though travelling with several persons.
[2]Refund of an Exchange Order : An Exchange Order can be refunded only at the place where the Order issued and must be within one
year after the date of issue. (A handling charge and a communication fee, set in the regulations of each issuing office, will be deducted.)
[3]Refund of ALL JR WEST PASS (After exchange to physical tickets) : Those passes can be refunded only within the valid period and
before you use the ticket for the first time at any stations. (The handling fee may be varied between different passes, please check

with stations staff) No refund can be made for any reason after you use the tickets or after the valid period.
[4] Use of an Order is subject to these conditions and the regulations of each issuing office. After exchanging, use of the Pass is
subject to these conditions, West Japan Railway Company passenger transportation regulations, and Japanese law.

[5]For further information , visit us at https://www.westjr.co.jp/global/en/ticket/pass/ OR https://kanku.mi-ktt.ne.jp/
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